
DID YOU PURCHASE SRAM COMPUTER MEMORY OR 
ELIGIBLE ELECTRONIC DEVICES BETWEEN 1998 AND 

2005? 
IF SO, YOU MAY BE ENTITLED TO COLLECT MONEY FROM A CLASS ACTION 

SETTLEMENT.  
 

The class action claimed purchasers paid too much for SRAM and products containing 
SRAM because some manufacturers conspired to fix prices. 

WHAT IS THE CLASS ACTION SETTLEMENT ABOUT? 

SRAM (“Static Random Access Memory”) is a computer 
memory chip found in many electronic devices. A class 
action lawsuit alleged that between January 1, 1998 and 
December 31, 2005 (the “Class Period”) some makers of 
SRAM conspired to fix prices—resulting in consumers, 
businesses, and other purchasers paying too much for 
SRAM and electronic devices with SRAM in them 
purchased in Canada.  The class action lawsuit settled for 
$4.85 million. Now it is time to pay money to the people 
who bought certain quantities of SRAM and/or eligible 
electronic devices with SRAM in accordance with the 
terms of the Court-approved distribution plan.  

HOW MUCH MONEY CAN I GET? 

If your request for payment is accepted, your request 
will be valued based on the amount of SRAM and/or the 
number of eligible electronic devices with SRAM you 
purchased.   

Payments will be made on a proportional basis (i.e., the 
value of your request relative to the value of all 
approved requests), provided it amounts to $25 or more. 
Cheques will not be issued for amounts below $25. 

HOW DO I GET MONEY?  

Complete a request for payment before June 29, 2016.  
Requests can be submitted online at 
www.sramsettlement.ca.  You can also ask that a 
hardcopy request form be sent to you by calling              
1 (866) 982-8281. 
 

DOES IT COST ANYTHING TO REQUEST A PAYMENT? 

No, it costs absolutely nothing to request a payment.  

WHAT INFORMATION DO I NEED? 

A receipt is not required, unless your claim is selected 
for audit.  If your claim is selected for audit, the claims 
administrator will contact you for more information.   

HOW DID YOU BUY SRAM? 

You may have either bought SRAM as a standalone 
product or contained in an electronic device.    
 
The following electronic devices are eligible for 
compensation: 
 

 Personal Digital 
Assistants (PDAs) 

 Smart Phones 

 Desktop Computers 

 Routers 

 Switches 

 Modems  

 Servers 
 

WHO CAN REQUEST A PAYMENT? 

You should request a payment if: 

1. you live in Canada; 
2. you bought SRAM and/or an eligible electronic 

device with SRAM in Canada during the Class 
Period; and 

3. your purchases meet the minimum purchase 
requirement.  Go to www.sramsettlement.ca to 
determine if you meet the minimum purchase 
requirement.   

I HAVE MORE QUESTIONS. HOW CAN I GET MORE 
INFORMATION?  

Go to www.sramsettlement.ca,                                    
email sram@ricepoint.com, or call 1 (866) 982-8281.   

This notice is a summary only of the terms of the Court-
approved distribution plan which governs. Class 
members should review the plan found at 
www.sramsettlement.ca for the complete rules.   


