
Assistive Devices, Services and Alternate Service Methods 

Use of Personal Assistive Devices 
Siskinds allows people with disabilities to use their personal assistive devices to access our 
legal services.  Any Siskinds' representative will consult with the Human Resource Manager 
when uncertain about the use of an assistive device. 

Inventory of Assistive Devices, Assistive Services & Alternate Service Methods 
At present, Siskinds does not have any assistive devices available; however, assistive 
services and/or alternate service methods will be provided by Siskinds in consultation with 
the person with a disability wherever possible; i.e., assisting the person in completing a 
transaction.   

Providing Access to Assistive Devices, Assistive Services & Alternate Service 
Methods 
All persons who deal with members of the public on behalf of Siskinds will be trained on 
how to use equipment or assistive devices available, if applicable, that may help with the 
provision of our legal services to people with disabilities. 

If available, assistive devices, assistive services or alternate service methods will 
be offered to persons with disabilities, if it is readily apparent that such person would 
benefit from such assistive device or service, or the alternate service method is 
needed as an alternative to the person's personal assistive device.  


